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Available for consumer accounts and business accounts. 

This document along with the following additional documents Open Bank (“we,” “us,” “our”) provides to you (“owner,” “your”) are collectively referred to 
as the “Agreement” and contain the rules which govern your deposit account (“account”), including but not limited to the Deposit Account Agreement and 
any other agreements, disclosures, or documents regarding your account or services provided to you at any time, including at account opening. 

Carefully review all of documents contained within the Agreement so that you know and understand your account terms, conditions, features, 
and fees. 

Your account is void if the opening deposit is made by any method requiring collection (such as a check) and the deposit is not immediately collected 
in full. 

Interest Rate (“Rate”) and Annual Percentage Yield (“APY”) Information – The current Rate and corresponding APY on your account are stated on the 
accompanying Deposit Interest Rates under the Regular Savings Account. They are effective as of your account opening deposit date. The Rate and 
corresponding APY are variable and may change. 

APY means a percentage rate reflecting the total amount of interest paid on your account based on the Rate and frequency of compounding for a 365-
day period (366-day period for a leap year). The disclosed APY assumes that the interest earned remains on deposit in your account for the 365-day period 
(366-day period for a leap year). The amount of your potential interest earnings is reduced if you withdraw all or a portion of the interest earned on your 
account during the period. 

We may not pay interest on any funds we hold or set aside in response to a legal process. The accompanying Deposit Account Agreement discusses 
Legal Processes. 

Frequency of Rate Changes – The Rate and corresponding APY may change as often as daily, solely at our discretion. 

Determination of Rate – The Rate and corresponding APY are determined by our management based on market conditions and other business factors, 
solely at our discretion. 

Compounding Frequency – Interest is compounded monthly. 

Crediting Frequency – Interest is credited to your account on your monthly statement cycle date. 

Effect of Closing – Accrued interest is not paid if your account is closed before the accrued interest is scheduled to be credited. 

Minimum Opening Balance – A minimum of $100.00 must be deposited to open your account. 

Minimum Daily Balance to Maintain Account – A minimum positive daily balance of at least $.01 must be maintained to keep your account open. Your 
account may be closed by us, solely at our discretion, at any time with or without a prior notice to you. 

Minimum Daily Balance to Earn Stated APY – The “Daily Balance to Earn APY” is stated on the accompanying Deposit Interest Rates. You must maintain 
the stated “Daily Balance to Earn APY” in your account each day to earn the disclosed APY for your Regular Savings Account. The Rate is applied to your 
end-of-day account balance during our nightly processing. 

Balance Computation Method – We use the daily balance method to calculate the interest on your account. This method applies a daily periodic rate to 
the principal in your account at the end of each day. 

Accrual of Interest on Noncash Deposits – Interest begins to accrue on the business day you deposit noncash items (for example, checks). The 
accompanying Deposit Account Agreement defines our Business Days. 

Fees & Charges – No monthly service fee applies to this account. 

There are fees associated with overdraft items and returned items. These fees can be avoided if you do not authorize debit payments from your account 
when you do not have sufficient available funds in your account to pay the item(s). The accompanying Overdraft Disclosure details related overdraft and 
returned item fees. 

An account closed fee of $20 may be assessed for closing the account within the first 90 days of account opening. 

The accompanying Schedule of Fees describes the fees and charges associated with your account and banking services. 

Certain fees and charges may change without specific notice to you, as permitted by law. You must promptly pay all fees and charges associated with 
your account and banking services, and each account owner is jointly and severally liable for such fees and charges. We may deduct fees and charges 
automatically from your account. 

Overdrafts – We discourage the practice of overdrawing your account. As an alternative to overdrawing your account, you may make other arrangements 
with us (such as, automatic or telephone transfers from another account) to cover items that may otherwise cause your account balance to go negative. If 
you do not have sufficient available funds on deposit to cover the amount of a transaction (e.g., in-branch withdrawal, ATM withdrawal, debit card payment 
(purchase), preauthorized automatic debit, telephone-initiated transfer, online banking transaction, or other electronic transfer), we may, at our sole 
discretion, elect to create or increase an overdraft (negative) balance in your account by permitting the transaction(s). The accompanying Overdraft 
Disclosure and Deposit Account Agreement describe our ad-hoc overdraft practice and provide additional overdraft information. 
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Transaction Limitations – The bank reserves the right to require a seven-day written notice before any withdrawal or transfer from this account. While we 
do not impose any limits on the number of withdrawals or transfers, we may require this notice before your transaction is processed.  

We reserve the right to limit or restrict cash withdrawals or payments due to the amount of funds available for withdrawal in your account or the amount 
of currency we have on hand. The accompanying Deposit Account Agreement outlines our Funds Availability Policy. If we do not have sufficient cash for a 
large withdrawal or payment, we may make arrangements for a later cash payment or offer to make payment with a Bank check. We assume no responsibility 
to provide protection for you if you elect to carry large sums of money out of our branch office. 

We may refuse to accept a deposit or an addition to your account, limit its size, or return all or part of it to you. 

We reserve the right to limit the amount of funds that you maintain in your account. 

Questions & Comments – Call or visit one of our branch offices during normal business hours or contact us at (213) 892-9999 if you have further questions 
or comments regarding your account, banking services, Rates and APYs, or fees. 
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INTRODUCTION 

This document along with the following additional documents Open Bank (“we,” “us,” “our”) provides to you (“owner,” “your”) are collectively referred to as 
the “Agreement” and contain the rules which govern your deposit account (“account”), including but not limited to the Deposit Account Agreement and any 
other agreements, disclosures, or documents regarding your account or services provided to you at any time, including at account opening. 

GENERAL INFORMATION 

Each owner is jointly and severally responsible and liable to us for items, overdrafts, and related fees created by any one owner, signer, or party on your 
account, whether or not each owner, signer, or party participates separately or together in the transaction or benefits from the proceeds.  

If you do not have sufficient available funds in your account to cover the amount of a transaction (e.g., a check, in-branch withdrawal, ATM withdrawal, debit 
card payment (purchase), preauthorized automatic debit, telephone-initiated transfer, online banking transaction, or other electronic transfer), we may, at 
our sole discretion, elect to pay the transaction creating or increasing an overdraft (negative) balance in your account. We may elect, however, to return the 
check or reject the transaction without payment.  

We do not guarantee that we will always authorize and pay any type of transaction. We may discontinue permitting overdrafts without cause or notice to 
you. If we do not pay an overdraft, your transaction is declined and the item is returned unpaid. If we permit an overdraft or otherwise allow your account 
balance to drop below zero, you agree to pay the amount of the overdraft(s) and related fee(s) promptly, without notice or demand from us. You agree that 
we may use subsequent deposits and other credits to your account, including without limitation deposits of government, welfare, retirement, and Social 
Security benefits, to cover any overdraft existing in your account, to the fullest extent permitted by law. 

The order in which we receive and process your transaction(s) can affect the total amount of overdraft fees you incur. We process transactions in a neutral 
order, see the ORDER OF PAYMENTS Section for details. 

Refer to the accompanying Account Disclosure and Deposit Account Agreement for additional overdraft information related to your account. 

HOW TO AVOID OVERDRAFTS 

We encourage you to keep careful records and practice good account management to help you avoid overdrafts and resulting fees. A few recommended 
best practices are listed below for your reference: 

• Don’t spend money, write checks, or authorize other payments from your account unless you have enough available funds for use; 

• Don’t forget that you may have outstanding transactions that have not yet been deducted from your account balance; 

• Don’t forget to consider the total amount of uncollected funds holds placed on your account that have not yet been made available for use; 

• Keep a cushion in your account to help cover such things as addition/subtraction errors, returned deposit items, returned cashed items, monthly 
account service charges, and Bank-assessed fees; 

• Review and reconcile each account statement upon receipt; 

• Contact one of our branch offices during normal business hours or contact us at the telephone number or address located in the CONTACT 
INFORMATION Section to discuss your options. 

ALTERNATIVES TO OVERDRAWING YOUR ACCOUNT 

Paying multiple overdraft-related fees can become expensive and there may be cheaper alternative products that may be better suited for your needs. For 
example, you may set-up an automatic or telephone transfer between your accounts as an alternative to overdrawing your account. There is a fee when 
performing an automatic or telephone transfer between your accounts. However, the “Automatic Transfer (Sweep) to Cover Negative Balance” fee and the 
“Telephone Transfer” fee are less than the “OD (NSF/UCF Pay)” fee for paying an item negative (overdrawing your account) or paying an item through 
uncollected funds. Call or visit one of our branch offices during normal business hours or contact us at the telephone number or address located in the 
CONTACT INFORMATION Section to discuss your options and to obtain a current Schedule of Fees that lists the dollar amount of related fees and any 
additional fees and charges that may apply. 

BUSINESS DAYS 

For purposes of this Agreement, our business days are Monday through Friday, excluding holidays. 

CONTACT INFORMATION 

OPEN BANK 
ATTENTION: OPERATIONS ADMINISTRATION 

550 S. WESTERN AVE., LOS ANGELES, CA 90020 
213.593.4895 

WWW.MYOPENBANK.COM 

FEES & CHARGES 

The fees described below can be avoided if you do not create on overdraft in your account by authorizing checks or other debit payments from your account 
when you do not have sufficient funds in your account to pay them. 
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An OD (NSF/UCF Pay) fee may be assessed on each item that is paid causing or increasing a negative balance in your account (overdrawing your account) 
or that is paid through the uncollected funds in your account. The OD (NSF/UCF Pay) fee applies to overdrafts created by check, in-person withdrawal, or 
other electronic means, if we allow. A Returned Item (NSF/UCF/Other Unpaid) fee (Return Item Fee) may be assessed on each item that is returned unpaid 
due to non-sufficient or uncollected funds. More than one (1) paid and/or unpaid (returned) check/item fee may be charged against your account each day 
depending on the number of checks and items presented on, and other withdrawals made from, your account. Paid and/or unpaid check/item fees can lead 
to a new or increased negative account balance, which can lead to additional fees.  However, no OD (NSF/UCF Pay) fee is assessed when the available 
balance in your account is overdrawn by less than $50.00 (for consumer accounts) / $5.00 (for non-consumer accounts) or no Return Item fee is assessed 
for a re-presented check / ACH item, which has been returned for insufficient funds previously with proper re-presentment indication (i.e. NSF/UCF or similar 
stamp on the check or “RETRY PYMT” on an ACH entry. Under the NACHA Operating rules, the ACH originating party such as a merchant or payee, or its 
financial institution is required to label an ACH submission that has been resubmitted after the previous submission was returned for non-sufficient funds as 
a “RETRY PYMT”. We do not charge you a Returned Item Fee on any ACH submission labeled as a “RETRY PYMT” in the defined field data transmitted 
through the ACH Network. However, because we cannot reliably identify ACH resubmissions that are not labeled in the defined field “RETRY PYMT” by the 
merchant or payee, or its financial institution, if they resubmit the ACH submission without the RETRY PYMT” label, you may incur an additional and separate 
Return Item Fee. We have no control over how merchants label their ACH submissions or resubmissions. If you believe you were improperly charged a 
Return Item fee for a resubmitted item, you must notify us within the timeframes established by the Deposit Account Agreement and Consumer Electronic 
Fund Transfers Disclosure & Debit Card Agreement. 

We do not charge overdraft fees on ATM and everyday debit card transactions that create a negative balance. 

Refer to the accompanying Schedule of Fees for the dollar amount of related fees and any additional fees and charges that may apply.  

ORDER OF PAYMENTS 

The law permits us to pay items drawn on your account in any order (for purposes of this section “items” mean checks, orders, and electronic transactions). 
We are providing you with the following information regarding how we process these items to assist you in handling your account with us. We post 
transactions during our nightly processing each business day. We first post deposits and incoming credits before posting your withdrawals and debits (such 
as debit card and check transactions) that are received for payment from your account.  

We pay the items that are drawn on/against your account according to the date that they are presented for payment, the type of payment, by check/serial 
number (lowest number to highest number), then by amount ascending (lowest dollar amount to highest dollar amount). On-us checks (your checks if your 
account is a checking account) negotiated for cash or wire payment within Open Bank, Automated Teller Machine (“ATM”) withdrawals, and Point of Sale 
(“POS”) payments (purchases) are paid before Automated Clearing House (“ACH”) transactions, other on-us checks, drafts, and other transfers/items. When 
check/serial numbers are missing or there are duplicate check/serial numbers, the items are paid based on the dollar amount of the items (lowest dollar 
amount to highest dollar amount). 

The order in which items are paid is important if there is not enough available money in your account to pay all items that are presented. There is no policy 
that is favorable in every instance. If the smallest items are paid first, you may have fewer items returned unpaid and fewer overdraft/non-sufficient funds 
(“NSF”) fees, but the largest, and perhaps more important items (such as rent or mortgage payments) might not be paid. If the largest items are paid first, 
your most important items might be paid, but it may cause more items to be returned unpaid and may also increase the number of overdraft/ NSF fees that 
you incur. 
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